
 
 
 
 

Code of Conduct for Team Managers 
 
LEYLAND Excel Codes of Conduct require the highest standards of conduct from everyone involved in netball to ensure that their behaviour and actions meet the values and standards expected at all times.  
 
Everyone must conduct themselves in an honest, fair, impartial and transparent manner.  
 
LEYLAND Excel Codes of Conduct are applicable to all aspects of the Sport and are driven by England Netball’s Values (Respect, Teamwork, Achievement and Fun). 
 
The enjoyment and safety of children involved in a netball activity is of paramount importance to England Netball. Every Team Manager will be encouraged and asked to ensure that their behaviour and actions meet the values and standards expected of them at all times. As Team Managers, you are asked to support our Codes of Conduct and embrace the spirit of our game. 
 
The Code of Conduct state the values and standards expected at all time. In addition to these, when in my capacity as a Team Manager, I will: 
 
· Be a positive role model for netball by acting in a way that projects a positive image of my role within netball and being fair, considerate and honest with participants and officials 
· Display high standards in my language, manner, punctuality, preparation and presentation to ensure that all time spent with me by participants or colleagues is a positive experience 
· Exercise reasonable care and skill when carrying out my duties, including but not limited to keeping up to date with the latest practices and developments by taking up further education and other personal and professional development opportunities  
· Be consistent, independent and demonstrate complete impartiality through exercising reasonable care and skill to enforce the rules of the game by applying them fairly and to effect control of the game  
· Be mentally and physically fit to carry out my role within netball. Ensure that the training and/or competition environment is safe and appropriate for the age, physical and emotional maturity, experience and ability of the athletes 
· Ensure that I follow instructions and comply with all health and safety regulations that apply to the role I am undertaking.  
· Encourage the Team to play within the rules. 
· Support every child’s efforts and performance, give positive comments that motivate and encourage continued effort and learning. 
· Understand that competition is about winning and losing, so results are always accepted without undue disappointment. 
· Be a positive role model to the Team by helping them demonstrate good sportsmanship. 
· Remind the Team to thank the coaches, officials and other volunteers who give their time to the Club and not interfere with their decisions. 
· Help, as required, when asked by a coach or official. 
· Ensure that the coach is informed immediately of an incident, events, injuries or illness that may impact on any child’s ability to train or compete. 
· Respect the rights, dignity and worth of all people involved in the game, regardless of gender, marital status, race, colour, disability, sexuality, age, occupation, religion or political opinion. 
Read the rules of the sport to understand better what I am watching and discussing with the Team and fellow spectators. 
· Promote this Code of Conduct to parents, carers and supporters. 
· Be aware of England Netball’s safeguarding policy and ensure that any concerns are reported to the LEYLAND Excel club safeguarding officer. 
· Ensure that any details held on players, to undertake the role effectively, are kept confidential in line with Data Protection principles. 
 
 
As a Team Manager, I will not: 
 
· Pressure any child in any way. 
· Use inappropriate language or harass athletes, coaches, officials or other spectators. 
· Criticise or ridicule any child for making a mistake or losing after the game. 
· Force any child if they are unwilling to participate in the sport. 
· Arrive at a netball activity under the influence of alcohol or drugs. 
· Use Social Media technology to bring the game into disrepute or make an inappropriate comment about an athlete, coach, official, volunteer or member of the Club or England Netball staff. 
· Consume illegal substances either immediately prior to or while being at a netball activity where my child is participating in the sport. 
· Consume alcoholic drinks or smoke either immediately prior to or while being at a netball activity where my child is participating. 
· Question or influence the coach’s or umpire’s decision or judgement, as they are qualified to undertake their role. Remember he/she is only human with the same feelings as you, and like you, can sometimes make an honest error. 
· Make contact with any individual child through text, email or other social media. 
· Transport children without written parental consent that is held by the LEYLAND Excel Club Safeguarding Officer. 
· Apply first aid unless I hold a valid First Aid Certificate. 
 
I will endeavour to abide by this code of conduct and promote it to others. I understand that if I fail to follow the code, the England Netball, the Regional Association or the County Association may take action against me 
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