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Policy on the Taking and Use of Photographic and Recorded Images of Young 
 
 
 
LEYLAND Excel adopts England Netball’s policy for the taking and use of photographic and recorded images of young people and works in accordance with the following:  
 
Introduction 
LEYLAND Excel does not wish to prevent parents or other spectators being able to take legitimate photographs or recorded images. Use of recorded images can also be a valuable coaching aid. However, LEYLAND Excel is committed to providing a safe environment for young people under the age of 18. Included in this commitment is ensuring that all necessary steps are taken to protect young people from the inappropriate use of their images in resources and media publications, on the Internet, and elsewhere. 
 
Photographic and recorded images can be used as a means of identifying young people if accompanied by personal information. This has the potential to make a young person vulnerable to individuals seeking to ‘groom’ young people for abuse. Additionally, images can be used or adapted for inappropriate use. There is evidence of adapted sporting images being used on websites displaying images of child abuse.  
 
When assessing the potential risks in the use of images of players, the most important factor is the potential of inappropriate use of images of children.  
 
 
This policy covers the following key areas: 
· the taking and/or publishing of photographic and recorded images of young people 
· the use of photographic or record image equipment at netball events 
· the use of photographic or recorded image equipment as a coaching aid. 
 
 
Photographic or Recorded Images: 
This includes images or recorded images using a camera, digital camera, video recorder, mobile phone or personal digital assistant devices (PDA). 
 
 
Obligations under this Policy: 
Everyone within LEYLAND Excel must act in accordance with the general principles in England Netball’s Safeguarding and Protecting Young People Policy and the principles set out in this policy for taking and use of photographic and recorded images of young people. 
 
In addition, LEYLAND Excel adopts and implements this policy relating to the taking and use of photographic and recorded images of young people in netball, in accordance with the general principles in England Netball’s Safeguarding and Protecting Young People Policy, and in accordance with this particular policy and principles together with the supporting good practice guidance. 
 
 
 
Principles: 
· Everyone within LEYLAND Excel should have an understanding of the issues relating to taking and use of photographic and recorded images of young people and what England Netball’s policy is on this. 
· Parents and young people have a right to decide whether young people’s images are to be made, and how those images may be used. 
· In accordance with good practice guidance for netball activities and events, parents and young people must provide written consent for young people’s images to be taken and used. There may be legitimate reasons 
for denying consent i.e. subject to legal restrictions. This consent should be given at the time of membership and affiliation to the club on the LEYLAND Excel Member form. 
· A registration process should be used for photographers in accordance with the good practice guidance on photography and recorded images. This will help deter those wishing to take photographs or recorded images for inappropriate use. 
· Images should convey the best principles and aspects of netball, such as fairness and fun. 
· Care should be taken to ensure that images are not sexual or exploitative in nature, nor open to obvious misinterpretation and misuse. 
· All images of young people should be securely stored to avoid inappropriate use. 
· In the case of images used on websites, particular care must be taken to ensure that no identifying details facilitate contact with a young person by a potential abuser. 
· Where used for coaching purposes, players and their parents should be made aware that this is part of the coaching programme and be clear of the purpose of filming as a coaching aid. 
· Suspected inappropriate taking of photographic or recorded images should be challenged and reported. 
 
When assessing the potential risks in the use of images of players, the most important factor is the potential of inappropriate use of images of young people. Awareness of the risks, and taking appropriate steps, can reduce the potential for misuse of images. 
 
 
 
 
How England Netball Can Help: 
England Netball is committed to supporting its affiliated clubs and associations to implement policies through the provision of appropriate access to education and training, and supporting documentation. 
 
England Netball is also committed to ensuring that concerns relating to the misuse of photographic or recorded images of young people in netball are taken seriously and acted upon swiftly and appropriately. To achieve this, England Netball has developed procedures for reporting concerns. England Netball may refer concerns to the relevant statutory agencies, instigate proceedings under its own Safeguarding and Protecting of Young People Complaints and Disciplinary Regulations, or refer the matter to a club or association for resolution as appropriate. 
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Anti - Bullying and Harassment Policy 
 
Statement of Intent: 
 
LEYLAND Excel is committed to providing a supportive, friendly, safe and positive environment that is free from offensive and bullying behaviour. We have a TELLING culture and anyone who knows that bullying is happening is expected to tell their Safeguarding Officer. 
 
Principles: 
 
· Bullying and harassment of any kind is not acceptable within the club. Any incident of bullying or harassment which occurs will be taken seriously, responded to promptly, and procedures followed to resolve the situation. 
· LEYLAND Excel has a moral and legal obligation to ensure that all members of the Club are provided with the highest possible standard of care. 
· It is the responsibility of every adult working in the club, whether professional or volunteer, to ensure that all members can enjoy the sport in a safe, enjoyable      environment. 
· LEYLAND Excel is committed to the effective recruitment and training of all professional staff, coaches, volunteers and club members. This will enable them to work together with parents/carers and other organisations to ensure that the needs and the welfare of young people remain paramount. 
 
What is Bullying and Harassment? 
 
The England Netball Youth Advisory Group define bullying as behaviour by an individual or group that makes another individual or group feel victimised. This can be physical, emotional, verbal or via electronic communication. Anyone within netball can be a bully or be bullied (players, coaches, parents, spectators, umpires and volunteers.) Policy Name: Anti – Bullying and Harassment Policy Bullying and Harassment can be: 
 
· Emotional -  being unfriendly, excluding, tormenting (e.g. Hiding kit, threatening gestures) 
· Physical -  pushing, kicking, hitting, punching or any use of violence 
· Racist -  racial taunts, comments about culture, graffiti, gestures 
· Sexual -  unwanted physical contact or sexually abusive comments 
· Homophobic - focussing on the issue of sexuality 
· Verbal -  name calling, sarcasm, spreading rumours, teasing 
 
Cyber Bullying 
 
Cyber Bullying is a growing issue for all and is where the internet (or other electronic means) is used inappropriately to cause harm or distress to a person. This can be in any number of ways, for example: 
 
· Through the distribution of an embarrassing photo that the person wanted to be kept private 
· By posting, emailing or texting abusive comments either directly to, or about a  person 
· By the creation of an email address in another person’s name and sending messages as if from that person 
· By the creation of a personal webpage which encourages users to post negative comments about a person 
· By logging onto a person’s Facebook or other social media profile and pretending to be them 
 
Signs and Symptoms of Bullying: 
 
A person may indicate by signs or behaviour that he or she is being bullied. The England Netball Youth Advisory Group has described bullying, within a netball context, as:  	Unwanted physical contact 
· Slander or spreading rumours about someone 
· ‘Ganging up’ on someone 
· Doing something to someone that you wouldn’t want done to yourself 
· Inappropriate ‘banter’ 
· Making a player feel isolated or uncomfortable 
· Ridiculing or making fun of someone 
· Putting players under undue pressure 
· Leaking confidential or personal information 
· Inter club rivalries that lead to unhealthy competition 
 
Signs and symptoms that may indicate a person is being bullied or harassed, within Netball, may include: 
 
· doesn't want to attend training or club activities 
· changes to their usual routine 
· begins being disruptive during sessions 
· becomes withdrawn, anxious, or lacking in confidence 
· comes home with clothes torn or kit damaged 
· has possessions go "missing" 
· has unexplained cuts or bruises 
· is bullying others or siblings 
· stops eating 
 
These signs are not exhaustive and may not constitute bullying but could be symptoms of other problems. Club, league, county or regional members, coaches and volunteers need to be aware of these possible signs and report any concerns to the appropriate Safeguarding Officer. 
 
Objectives of the Policy: 
 
· All club members, steering group members, coaches, volunteers and parents should have an understanding of what bullying is. 
· All club members, steering group members, coaches and volunteers should adopt the England Netball policy on bullying and follow it when bullying is reported. 
· All players and parents should know what the England Netball policy is on bullying, and what they should do if bullying arises. 
· Players and parents should be assured that they will be supported when bullying is reported. 
· Bullying will not be tolerated within netball. 
 
How to deal with Bullying and Harassment: 
 
1. Report bullying incidents to the club Safeguarding Officer who will take the appropriate action in line with the England Netball Safeguarding and Protecting Young People in Netball Policy and Procedures. 
2. Record the incident using the England Netball incident form. The Club Safeguarding Officer will provide support to complete the form. 
3. If the incident is an adult bullying a young person, the Safeguarding Officer will report the incident to England Netball’s Lead Child Protection Officer and a decision will be made in consultation with England Netball’s Case Management Group on the method and process for managing the incident. 
5. Parents may be informed and will be asked to come into a meeting to discuss the problem. 
6. If necessary and appropriate, police will be consulted. 
7. The bullying or harassing behaviour or threats of bullying or harassment will be investigated and the bullying stopped quickly. 
8. An attempt will be made to help the bully (bullies) change their behaviour. 
9. If the situation is not or cannot be resolved through mediation, training or mentoring, the issue will be referred back to England Netball’s Lead Child Protection Officer who will manage the incident in line with England Netball Disciplinary Regulations or the Safeguarding Procedures. 
 
 
 
If you require further help or support you can contact: 
 
KIDSCAPE: www.kidscape.org.uk 
Helpline for parents/carers of bullied children: 08451 205 204 
 
 
For children who are victims of bullying: 
Childline: www.childline.org.uk 
Helpline: 0800 1111 
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Complaints and Grievance Policy 
 
LEYLAND Excel is committed to providing a best possible participant experience. We hope that most problems, concerns or areas of dissatisfaction can be resolved informally at the time they occur.  However, should that not be possible or appropriate, we take complaints about our policies, decisions and service provision seriously, and are committed to investigating all valid complaints, with a view to establishing what went wrong and whether there are service improvements  or lessons to be learnt to ensure we are the best we can be. 
 
Q&A 
The questions and answers below should assist you in making a complaint and ensure the process is understood. 
 
Q. Can I talk through my complaint or grievance through with someone and resolve it informally instead of making a formal complaint? 
A. Yes, complaints and grievances can often be sorted out on an informal basis, which is often quicker and less onerous. Don’t be afraid to speak to a relevant Steering Group member or coach to see if they might be able to resolve the misunderstanding. You can find all our contact details on the website. 
 
No investigation or Disciplinary Action will be taken as the result of an informal complaint. 
 
 
Q. How do I make a formal complaint or grievance about the behaviour of a member of Leyland Excel? 
A. If your complaint or grievance is about the actions or behaviour of a person who is participating or volunteering in netball (including Players, Parents, Coaches, Steering Group or other Volunteers) then we would ask you to submit the details of your complaint in writing, using our complaint and grievance form, to the club 
email address. 
We will strive to acknowledge your complaint within 3 working days with a summary of what the complaint is understood to be. 
Complaints will be investigated by the current Steering Group Chair, Secretary & Safeguarding Officer. We will aim to respond, in a comprehensive manner, within 21 working days. 
 
 
Q. Can I make my complaint or grievance anonymously? 
A. We would encourage everyone to identify themselves when they put in their complaint or grievance but understand that, sometimes, there are valid reasons for not wanting to put your name to an issue. We would also encourage you to raise such issues internally through a steering Group member. 
 
 
Q. What are the potential outcomes of my complaint or grievance? 
A. If your complaint or grievance is upheld, you will be responded to with;  
· An apology; 
· A proposed remedy; 
· An indication of what service improvement will be made, or 
· Progression to a disciplinary charge if the investigation discloses a breach of the Club’s Codes of Conduct or the Disciplinary Regulations. 
 
Q. Do I have a right to Appeal if I am not happy with the result of my complaint or grievance? 
A. Yes, you do have a right to appeal. 
Appeals must be submitted in writing to the Club Secretary, detailing why you are unhappy with the outcome or conduct of the complaint or grievance. The Club Secretary will either deal with the Appeal or appoint another person if they have dealt with the Complaint previously.  The person conducting the Appeal will write to you with their Decision. There is no further right of Appeal. 
 
Q. Can I keep complaining? 
A. You may not be happy with the outcome of your complaint, grievance or any Appeal you have made, but providing the proper process has been followed, we are unable to take any further action. Repeat complaints about the same issue will not alter this and, at times, complaints/grievances can become vexatious and/or persistent, causing undue stress for volunteers and resulting in a disproportionate use of the Club’s resources. In dealing with such situations the Club Secretary, or other appointed Steering Group member, will ensure the Complaints and Grievance Procedure has been correctly implemented and that no material element of the complaint or grievance has been overlooked or inadequately addressed. 
Where a wider complaint or grievance is deemed to be vexatious, persistent or is considered to have no basis or genuine substance, the Club reserves the right not to investigate. 
In this situation, LEYLAND Excel will notify the complainant within 21 working days. 
 In extreme cases of vexatious and/or persistent complaints LEYLAND Excel may take disciplinary action against members and connected participants. 
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 Data Protection Policy 
Background 
Your personal information is important, and you should treat it as you would any other valuable item. 
Personal data is information that identifies you.  It can be anything from your name, address or telephone number to where you went to school or the things you buy. 
The Data Protection Act 1998 governs how we collect, store, process and share your data. 
Any person or organisation that uses personal information is known as a data controller. A data controller must comply with the eight principles of the data protection act. These ensure that personal information is: 
· fairly and lawfully processed 
· processed for limited purposes 
· adequate, relevant and not excessive 
· accurate and up to date 
· not kept for longer than is necessary 
· processed in line with your rights 
· secure 
· not transferred to other countries without adequate protection 
LEYLAND Excel data protection policy outlines England Netball’s commitment to the data protection principles and how we deal with personal information. 
The Information Commissioner’s Office (ICO) oversees compliance with the data protection act. We have to tell the ICO about what we do with the personal information that we hold, and this information is held on a register of data protectors.  We have one entry on this register.  This register is available for public inspection online (www.ico.gov.uk). 
The data protection act also gives you the rights to a copy of the information held about you. This is known as a subject access request.  
Data Collection Statement 
England Netball often needs to use information about you in order to provide many of our services.   In some cases this data may be so-called sensitive personal data relating to you.  England Netball may process this sensitive personal data in the following ways: 
· Ethnicity data - this data is collected on a voluntary basis from you, it may be used to identify and keep under review equality of opportunity at England Netball and within the game. It will also be anonymously used for statistical and reporting purposes.  
· Disability data - this data is collected on a voluntary basis from you, it may be used to identify and keep under review equality of opportunity at England Netball and within the game.  It will also be anonymously used for statistical and reporting purposes.  
· Injury data - this may be collected by England Netball directly from you or via your club for use in your Personal Accident Claim. It may be used (anonymously) for statistical and reporting purposes and may be used in connection with any subsequent legal claims.  
· Criminal records data - England Netball uses a third party to assist it in ensuring that those who take up appointments (voluntary or paid) do not pose a risk to the children in its care. EN may therefore process criminal records data disclosed by the CRB. This will be processed in accordance with the CRB’s Code of Practice for Registered Persons. 
· Anti-doping data - This data may be collected from you by England Netball, if you are within England Netball’s National Excel Pathway. It will be used for the purpose of administering EN’s anti-doping programme and may be used by England Netball (or any other organisations involved in doping control) for the purposes of any disciplinary proceedings brought against you for anti-doping rule violation.  Your data (including medical data) may be passed to IFNA, WADA, UK Sport and other organisations or individuals involved in the administration of the doping control process or concerned with the results of that process. 
Data Protection Policy 
England Netball’s data protection policy sets out our commitment to protecting personal data and how we implement that commitment with regards to the collection and use of personal data. 
England Netball is committed to: 
· ensuring that we comply with the eight data protection principles, as listed below 
· meeting our legal obligations as laid down by the Data Protection Act 1998 
· ensuring that data is collected and used fairly and lawfully 
· processing personal data only in order to meet our operational needs or fulfil legal requirements 
· taking steps to ensure that personal data is up to date and accurate 
· establishing appropriate retention periods for personal data 
· ensuring that data subjects' rights can be appropriately exercised 
· providing adequate security measures to protect personal data 
· ensuring that a senior member of staff (Company Secretary) is responsible for data protection compliance and provides a point of contact for all data protection issues 
· ensuring that all staff are made aware of good practice in data protection 
· providing adequate training for all staff responsible for personal data 
· ensuring that everyone handling personal data knows where to find further guidance 
· ensuring that queries about data protection, internal and external to the organisation, are dealt with effectively and promptly 
· regularly reviewing data protection procedures and guidelines within the organisation 
Data Protection Principles 
1. Personal data shall be processed fairly and lawfully 
2. Personal data shall be obtained for one or more specified and lawful purposes, and shall not be further processed in any manner incompatible with that purpose or those purposes 
3. Personal data shall be adequate, relevant and not excessive in relation to the purpose or purposes for which they are processed 
4. Personal data shall be accurate and, where necessary, kept up to date 
5. Personal data processed for any purpose or purposes shall not be kept for longer than is necessary for that purpose or those purposes 
6. Personal data shall be processed in accordance with the rights of data subjects under the Data Protection Act 1998 
7. Appropriate technical and organisational measures shall be taken against unauthorised and unlawful processing of personal data and against accidental loss or destruction of, or damage to, personal data 
8. Personal data shall not be transferred to a country or territory outside the European Economic Area unless that country or territory ensures an adequate level of protection for the rights and freedoms of data subjects in relation to the processing of personal data 
Subject Access Request 
Under the data protection act you have a right to a copy of the information we hold about you. Requesting this information is known as making a subject access request. 
Subject access requests need to be made in writing.  There is a fee of £10 payable for subject access requests which should be sent along with the request.  The information in the request should include: 
· Whether you are the Data Subject and if not, what is your relationship to the Data Subject and a copy of the authority to act on behalf of the Data Subject 
· Applicant’s name and address and Data Subject’s name and address where different 
· What information you are looking for, whether you are making the request in relation to a specific area or if it is a generic request covering all data held 
· We will also need to check your identity before we can process your request.  Please provide proof of your identity (passport, drivers licence etc) when making a request  
The request will be passed to the data protection officer (Company Secretary) who will send you a copy of information we hold about you within 40 days.  These subject access requests will not remain confidential to the data protection officer; they may be shared with other England Netball relevant staff and volunteers. 
If you would like to discuss making a subject access request then please contact the data protection officer (Company Secretary). 
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Equity & Diversity Policy 
 
This Policy for LEYLAND Excel underpins the England Netball Equality policy 
 
1. Statement of Intent 
1.1 LEYLAND Excel is fully committed to the principles of equality of opportunity and is responsible for ensuring that no job applicant, coach, volunteer or member receives less favourable treatment on the grounds of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race religion or belief, sex and sexual orientation (together the ‘Protected Characteristics’) 
1.2 LEYLAND Excel will ensure that there will be open access to all those who wish to participate in all aspects of Netball activities and that they are treated fairly. In addition, LEYLAND Excel recognises that we live in a diverse society and will endeavour to ensure that all participants are given the same opportunities regardless of their socioeconomic backgrounds. LEYLAND Excel will encourage partner organisations; regions, counties, leagues and clubs, suppliers, sponsors and members to adopt and demonstrate their commitment to the principles and practice of equality as set out in this policy. 
1.3 Scope of Policy – Gender 
LEYLAND Excel recognises the gender imbalance of players within our sport and is positive about the contribution that England Netball makes to the participation of women and girls in sport. Netball is recognised as the leading team sport for women in England. The International Federation of Netball Associations (IFNA) rules state that only single sex competition is recognised and permitted. 
Men and boys have an important role to play in Netball and England Netball’s position in relation to gender is summarised below: 
· England Netball encourages the involvement of men as volunteers, coaches, officials, administrators and employees. 
· High 5 Netball is the recognised game for 9-11 year olds and is single sex or mixed. 
· England Netball recognises mixed netball within specific education and community programmes where it is used to encourage the growth of female participation. 
 
2. Definitions 
For the purpose of clarification, this policy is working to the following definitions: 
 
Equal Opportunities 
Within the coaching and volunteering context, treating people as individuals and providing them with opportunities on the basis of their skills, talents and qualifications so that they are neither disadvantaged nor denied access on the grounds stated in section 1.1. Equality 
The state of being equal – treating individuals equally, which is not necessarily the same as treating them the same. In some cases the need for equality may require unequal effort to ensure the principle is achieved. 
Equity 
In its simplest sense, ‘fairness’ and respect for other people; the process of allocating (or re-allocating) resources and entitlements, including power, fairly and without discrimination. It includes fairness in opportunities and the upholding of individual human rights through social justice. 
 
3. Purpose of the Policy 
3.1 LEYLAND Excel recognises that individuals and / or certain groups in our society, who share one or more ‘Protected Characteristics,’ may not have been able to participate equally and fully in Netball in the past and that some barriers do exist. 
LEYLAND Excel will take positive action to ensure that the game is accessible for everyone. 
3.2 This policy has been produced to identify and eradicate barriers and tackle unlawful discrimination or other unfair treatment, whether intentional or unintentional, which may preclude some people from participating fully in Netball. 
 
4. Actions 
4.1 LEYLAND Excel will monitor equality and diversity to ensure the intent of this policy is consistently delivered. 
4.2 LEYLAND Excel recognises that, in some cases, to achieve the principle of equality, unequal effort and resource is required and, if appropriate and proportionate, will consider positive action or may introduce special measures to assist any group with a Protected Characteristic which is currently underrepresented within any area of netball activity. 
 
5. Legal Requirements 
5.1 We are required by law not to discriminate against our employees and members. LEYLAND Excel recognises its legal obligations under, and will abide by the requirements of the following: _ Equal Pay Act 1970 
_ Rehabilitation of Offenders Act 1974 
_ Sex Discrimination Acts 1975, 1986 & 1999 
_ Race Relations Act 1976 and the Race Relations Amendment Act 2000 
_ Disability Discrimination Act 1995 
_ Human Rights Act 1998 
_ Employment Equality (Sexual Orientation) Regulations 2003 _ Employment Equality (Religion and Belief) Regulations 2003. 
_ Safeguarding Vulnerable Groups Act 2006 
_ Equality Act 2010 
_ Any later amendments to the above Acts/regulations, or future Acts/regulations that are relevant to England Netball. 
5.2 LEYLAND Excel will seek advice each time the policy is reviewed to ensure that it continues to reflect the current legal framework and good practice. 
 
6. Discrimination, Harassment, Bullying and Victimisation LEYLAND Excel recognises the following: 
6.1 Discrimination can take the following forms: 
6.1.1 Direct Discrimination. This means treating someone less favourably than you would treat others because of a Protected Characteristic. 
6.1.2 Indirect Discrimination. Imposing requirements or conditions, which on the face of it, apply equally to all but which, in practice, can disadvantage individuals with a Protected Characteristic. Such requirements or conditions are lawful only if they can be objectively justified. 
6.2 Harassment is described as engaging in unwanted conduct (intentional or unintentional) relating to a relevant Protected Characteristic or unwanted conduct of a sexual nature where the conduct has the purpose or effect of violating the recipients dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment for the recipient, or any other individual affected by such conduct. LEYLAND Excel is committed to ensuring that its coaches, volunteers and members are able to conduct their activities free from harassment. 
Bullying is the misuse of power or position to criticise persistently or to humiliate and undermine an individual’s confidence. 
6.3 Victimisation is defined as when someone is treated less favourably than others because he or she has taken action against LEYLAND Excel under one of the relevant Acts/regulations (as previously outlined) or provided information about discrimination, harassment or inappropriate behaviour. 
6.4 LEYLAND Excel regards discrimination, harassment, bullying or victimisation, as described above, as serious misconduct and any coach, volunteer or member who discriminates against, harasses or victimises any other person will be liable to appropriate disciplinary action. 
 
7. Reasonable Adjustments 
7.1 When decisions are made about an individual, the only personal characteristics taken into account will be those which, as well as being consistent with relevant legislation, are necessary to the proper performance of the work involved. 
7.2 LEYLAND Excel recognises that it has a duty to make reasonable adjustments for disabled people. LEYLAND Excel will consider all requests for adjustments and, where possible, will accommodate reasonable requests and will work with disabled participants and / or disability organisations to implement any adjustments that will help disabled people to increase their participation in netball related activities. 
 
8. Transgender Athletes 
LEYLAND Excel considers that netball is a gender affected sport under the Equality 
Act 2010 and refers any transgender athletes to the IFNA policy relating to participation by transgender persons. 
 
 
9. Responsibility, Implementation and Communication 9.1 The following responsibilities will apply: 
9.1.1 The LEYLAND Excel Steering Group will endorse and be responsible for ensuring that this Equality & Diversity 
Policy is implemented and will deal with any actual or potential breaches. The Club Safeguarding Officers are also the ‘Equality Champions’ and will ensure that equality is included as an agenda item at Steering Group meetings when appropriate and that the Steering Group takes equality issues into consideration when making decisions. 
9.1.2 The LEYLAND Excel Chairperson has the overall responsibility for the implementation of the Equality & Diversity Policy. 
9.1.3 All coaches, volunteers and members have responsibilities to respect, act in accordance with and thereby support and promote the spirit and intentions of the policy.  
9.2 The new / revised policy will be implemented immediately following Steering Group agreement and will result in the following: 
9.1.1 A copy of this document will be given to all coaches (both permanent and contract), and made available to members of LEYLAND Excel. 
9.1.2 England Netball will take measures to ensure that its employment practices are non-discriminatory. 
9.1.3 No job applicant will be placed at a disadvantage by requirements or conditions which are not necessary to the performance of the job or which constitute unlawful discrimination. 
9.1.4 A planned approach will be adopted to eliminate barriers that discriminate. 
9.3 This Equality & Diversity policy will be communicated in the following ways: 
9.3.1 It will be part of the Policies and Procedures and reference will be made to it in all LEYLAND Excel and England Netball Codes of Conduct. 
9.3.2 It will be covered in all coaches and volunteer induction training. 
9.3.3 LEYLAND Excel will promote continual personal development for all coaches, volunteers and members to support equal opportunities and equity within the organisation and, where appropriate, provide specialist facilities, equipment or training. 
9.3.4 All members will be made aware of the policy’s existence when they join. 
9.3.5 The policy will be available on the LEYLAND Excel Website and in alternative formats upon request. 
9.3.6 At time of review, a mechanism will be put in place to allow all coaches, members and volunteers to be part of the review and consultation process. 
 
10. Monitoring and Evaluation 
10.1 Once approved, the policy will apply for a maximum of 3 years before a formal review takes place, unless any proposal to the Steering Group, or legislation change, requires an interim review and/or amendment. 
 
11. Disciplinary and Grievance Procedures 
11.1 To safeguard individual rights under the policy, any coach, volunteer or member who believes he/she has suffered inequitable treatment within the scope of the policy may raise the matter through the appropriate grievance procedure.  
11.2 An individual may raise any grievance, and no coach volunteer or member will be penalised for doing so unless it is untrue and not made in good faith. 
11.3 Any coach, volunteer or member who discriminates against or harasses any other person will be liable to action according to the LEYLAND Excel Disciplinary procedure. 
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Purpose and Scope 
England Netball (EN) considers the safety and Wellbeing of Young People as central to its values. As a governing body we accept our responsibility for providing guidance and support to all members, ensuring that netball is enjoyable and safe. 
This Policy sets out England Netball’s approach to fulfilling its commitment to creating and maintaining a safe and enjoyable environment for the Children and Young People who take part in the sport of netball. England Netball requires all Members, connected participants, Staff and Volunteers to abide by this Policy and all relating procedures and practice. 
This policy applies to all Staff and Board members of England Netball. This policy also applies to all players, coaches, Volunteers, Members, contacted participants and anyone carrying out recognised and authorised netball activity. This policy is expected to be followed by all; whether at an England Netball organised competition, internationally or a locally organised competition in a Region or County; whether part of the national squad, an academy or playing at a local Club. 
England Netball considers it everyone’s responsibility to safeguard Children and Young People in our sport, and so this Safeguarding Children and Young People Policy, together with the accompanying procedures, apply to all individuals involved in netball. Specified people have identified responsibility within the Reporting a Concern process, but they can only act on the information which others provide to them. Understanding how to recognise concerns and how to respond to them, will help make all parts of the Reporting a Concern process more effective. 
Some concerns may relate to a Young Person’s general Wellbeing, rather than due to them being subject to abuse. England Netball accepts its role in supporting the netball community, offering assistance to these individuals. 
Where necessary, England Netball will take Disciplinary Action against any Members, connected participants, Volunteers and Staff where breach of this Policy, Safeguarding Disciplinary Regulations or the Codes of Conduct and Disciplinary Regulations is alleged.
We welcome all genuine concerns and will treat them seriously. No action will be taken against you if you have raised a concern in the genuine belief that it is, true. However, complaints proven to be malicious could result in disciplinary action. 
This policy operates in conjunction with the legislation governing Safeguarding and protecting Young People, and England Netball works with external partners to ensure best practice is implemented. It is also to be read in conjunction with the Codes of Conduct, Safeguarding Disciplinary Regulations and all other relevant England Netball policies and procedures. 
We believe that; 
• Children and Young People should never experience abuse of any kind. 
• We have a responsibility to promote the welfare of all Children and Young People, to keep them safe and to practice in a way that protects them. 
We recognise that; 
• The welfare of Children is paramount in all the work we do and in all the decisions we take.
 • All Children, regardless of age, disability, gender reassignment, race, religion or belief, sex, or sexual orientation have an equal right to protection from all types of harm or abuse. 
• Some Children are additionally vulnerable because of the impact of previous experiences, their level of dependency, communication needs or other issues. 
• Working in partnership with Children and Young People, their parents, carers and other agencies is essential in promoting Young People’s welfare.  
We will keep Children and Young People safe by; 
• Valuing, listening to and respecting them.
 • Appointing a nominated Lead Safeguarding Officer for Young People, a deputy and a Board champion for safety and welfare. 
• Adopting Child protection and Safeguarding best practice through our policies, procedures and Code of Conduct for Staff and Volunteers. 
• Developing and implementing an effective online safety policy and related procedures. 
• Providing effective management for Staff and Volunteers through supervision, support, training and quality assurance measures so that all Staff and Volunteers know about and follow our policies, procedures and behaviour codes confidently and competently. 
• Recruiting and selecting Staff and Volunteers safely, ensuring all necessary checks are made. 
• Recording, storing and using information professionally and securely, in line with data protection legislation and guidance.
With the assistance of clubs, share information about Safeguarding and good practice with Children and their families via leaflets, posters, group work and one-to-one discussions. 
• Making sure that Children, Young People and their families know where to go for help if they have a concern.
 • Treating all participants with respect and celebrating their achievements in accordance with our Diversity & Belonging Policy. 
• Using our Safeguarding and child protection procedures to share concerns and relevant information with agencies who need to know, and involving Children, Young People, parents, families and carers appropriately. UK GDPR does not prevent the sharing of information for the purpose of keeping Children safe. Fears about sharing information must not be allowed to stand in the way of promoting the welfare or protection of, Children.
 • Using our procedures to manage any allegations against Staff and Volunteers appropriately. 
• Creating and maintaining an anti-bullying environment and ensuring that we have a policy and procedure to help us deal effectively with any bullying that does arise. 
• Ensuring that we have effective complaints and whistleblowing measures in place. 
• Ensuring that we provide a safe physical environment for our Children, Young People, Staff and Volunteers, by applying health and safety measures in accordance with the law and regulatory guidance. 
• Building a Safeguarding culture where Staff and Volunteers, Children, Young People and their families, treat each other with respect and are comfortable about sharing concerns.
Definitions 
· Board - means the Board of Directors of England Netball. 
· Case Management Group (CMG) - any group established by the Board from time to time to oversee safeguarding cases and to make summary determinations 
· Child or Young Person (Children or Young People) - is defined in law and by England Netball as anyone under the age of 18.
· Child Protection in Sport Unit (CPSU) – The CPSU is part of the NSPCC. The Unit was founded to help minimise the risk of child abuse during sporting activities. 
· Children’s Social Services – local authority teams of social workers with statutory responsibilities to safeguard children. These include receiving and assessing referrals and working with partner agencies to safeguard children. 
· Club - a collection of individuals that come together from time to time in the form of a netball club through which some or all of those individuals’ become members of England Netball. 
· Codes of Conduct - means the set of behavioural standards which England Netball establishes as the expected minimum standards of behaviour.
· County or County Netball Association (CNA) - An association of Leagues, Clubs, groups and schools as determined by the Board in accordance with the Memorandum of Association or the Articles of Association or other Membership Regulations. 
· Disciplinary Action (Disciplinary Case) - means proceedings, or part thereof, in accordance with the Disciplinary Regulations.
· Disclosure and Barring Service (DBS) – the government department responsible for processing the criminal record checks to assist in making safer recruitment decisions. The Disclosure and Barring Service replaced the Criminal Records Bureau and the Independent Safeguarding Authority. When a person is banned from working with Young People by England Netball, we are obliged to refer this information to the DBS and they will determine inclusion on the barred list. Link to: DBS process and Recruitment of Ex-Offenders policy 
· England Netball (EN) - means the All England Netball Association Limited, a private company limited by guarantee and registered in England with the registered number of 1698144.
· Lead Safeguarding Officer (LSO) – the person appointed by England Netball to receive, investigate and act upon all Safeguarding matters, including developing and maintaining Safeguarding policies and procedures and advising the netball community on their implementation and application. 
· Member - any individual or organisation appointed as a Personal or Group Member in accordance with England Netball’s Articles of Association. Where an organisation is a Member, the leader of the organisation (usually the Chair of the management group/committee) will be held to account on behalf of the organisation (Sanctions, including Interim Suspensions, may be applied to the organisation). 
· National Society for the Prevention of Cruelty to Children (NSPCC) - The NSPCC is a charity that specialises in child protection and the prevention of cruelty to Young People. It is the only UK Young People’s charity with statutory powers that enables it to take action to safeguard Young People at risk of abuse. The society operates throughout the UK and the Channel Islands. 
· Position of trust – someone who has a position of power or influence over those under 18. Criminal offences of abuse use this definition.  
· Recognised and Authorised (Netball) Activity – means recognised versions of the game that have been authorised by England Netball. 
· Region or Regional Management Board (RMB) - an association of County Netball Associations as determined by the Board, in accordance with the Memorandum or the Articles or the Membership Regulations. 
· Safeguarding – Protecting children from abuse and maltreatment, preventing harm to their health or development, ensure they grow up with the provision of safe and effective care and taking action to enable all Young People to have the best outcomes. 
· Safeguarding Disciplinary Regulations - means the procedures approved by the Board for handling safeguarding Children or Young People and Adult at Risk cases.
· Safeguarding Officer (for the Club/County/Region) - the person with lead responsibility within a Club/County/Region for ensuring safe recruitment, that the appropriate DBS checks are completed by personnel; communicating safeguarding awareness, advising on good practice and acting on concerns, in accordance with the England Netball Safeguarding Policies. 
· Staff - means those employed or holding any other form of contract with England Netball whether on full time, part time or zero hours contracts.
· Wellbeing – a person’s state of mental and physical health and resilience  
· Volunteer(s) - means any person who gives their time and talents freely to make netball happen and is not paid more than out of pocket expenses. For the avoidance of doubt this means, any person providing assistance or support to England Netball, County or Regional Netball Associations, leagues or Clubs from time to time otherwise than as Staff and including but not limited to any person providing assistance at Leagues / competitions / tournaments / Clubs.
Legislative Framework 
This Policy and the guidance which supports it, complies with legislation and will be updated to reflect any changes in the law. Statutory guidance takes precedence over England Netball policy and we will always work within the requirements of Working Together to Safeguard Children 2023, children’s social services and the Police. This policy has been written based on legislation, policy and guidance that seeks to protect Children in England. 
The relevant legislation includes:- 
· Working Together to Safeguard Children 2023 
· Children’s Act 1989  
· Children’s Act 2004 
· Children and Social Work Act 2017 
· Data Protection Act 2018 and UK General Data Protection Regulation (UK GDPR)  
· Safeguarding Vulnerable Groups Act 2006. 
· Human Rights Act 1989 
· Protection of Children Act 1999 
· Sexual Offences Act 2003
[bookmark: _Hlk207276970]What is abuse?
Abuse is a term used to describe the ways in which young people may be harmed by others.  
The four recognised types of abuse are (with examples); 
Physical – intentional harm, hitting, slapping, kicking, shaking, poisoning, burning, drowning 
Neglect – denied food, education, nurture, stimulation, medication
Sexual – sexual touching, sexual activity, making child perform acts on another (inc. none contact) 
Emotional – Humiliating, criticising threatening, blaming, gaslighting, ignoring, not showing emotion. 

Though not included in the 4 main categories of abuse; others to consider are:
Fabricated or Induced illness – when a parent or carer exaggerates or deliberately causes symptoms of illness in the child. The parent or carer tries to convince doctors that the child is ill, or that their condition is worse than it really is.
Female Genital Mutilation – a rare form of abuse affecting some communities more than others (such as some African and Asian cultures). Usually involving young girls being taken to their (or their parents’) home country to have their genitals damaged in a number of ways. Often this results in urinary, ante-natal or other issues in later life. It has no basis in religion. 
Domestic Violence – children are now considered victims of domestic violence in their own right (Domestic Abuse Act 2022) even if not physically harmed. The long term affects of parental domestic abuse can be significant on children.
Criminal or sexual exploitation – Young People tricked or coerced into selling drugs or other commodities or exploited sexually for money. 
Cyber Bullying – cyberbullying occurs when someone repeatedly makes fun of another person online or repeatedly picks on another person through emails or text messages or uses online forums (including social media) with the intention of harming, damaging, humiliating or isolating another person. It can be used to carry out many different types of bullying (such as racist bullying, homophobic bullying, or bullying related to special educational needs and disabilities) but instead of the perpetrator carrying out the bullying face-to-face, they use technology as a means to do it. 
Forced marriage – children married, sometimes before the legal age in the UK to someone of their parent/carer’s choosing and against their will. 
Radicalisation – the process whereby someone influences a Child or Young Person to an extremist ideology with terrorist or violent intent. Extreme or radical opinions are allowed but if accompanied with violent intentions or actions it should be reported to police or Safeguarding agencies.
Abuse can happen inside and outside the home, but wherever it happens, everyone has a responsibility to act to protect the Child from harm. Abuse results in harm to Young People’s physical, mental or emotional health and/or development. It can be committed by an adult or another Child or Young Person and be by intentional act or a failure to act.  
Familiarising yourself with the forms of abuse and thinking about whether what you see and hear may be a sign that there is a cause for concern, which will help you to make assessment of whether you need to report your concerns. Search for Recognising, Responding, Preventing Abuse on the EN Safeguarding webpages, or Report a Concern 
IF YOU HAVE ANY CONCERNS, REPORT THEM.
Specially trained individuals will determine the support and action required. In the world of sport, there are numerous occasions when abuse may occur, intentionally or unintentionally. Some concerns may fall under the umbrella term “poor practice”; this is still a Safeguarding concern, but not necessarily abuse. Your concern may be most appropriately dealt with at a local level, with support from the Club or County Safeguarding Officer. 
Roles and responsibilities 
SAFEGUARDING IS EVERYONE’S RESPONSIBILITY AND YOU SHOULD RESPOND TO ANY SAFEGUARDING CONCERN YOU BECOME AWARE OF.

England Netball fulfils its Safeguarding responsibilities by ensuring all England Netball Staff are appropriately trained and by supporting netball activity to be delivered appropriately through the provision of advice and guidance to all those in netball, working in partnership with Members, connected participants, Volunteers, Staff and external agencies, including statutory authorities. 

England Netball has an appointed Lead Safeguarding Officer, who is responsible for formulating the organisation’s approach to Safeguarding; developing the work programme to implement this policy; providing advice, guidance and resources to the sport of netball to ensure a consistent level of awareness of Safeguarding, and, who is the point of contact for all concerns raised, and to liaise with statutory agencies and other partners.  

England Netball has a Case Management Group (CMG) Through which the investigation of the more complex cases will be overseen. They have a key role in the conduct of Safeguarding Disciplinary Cases by agreeing organisational responses such as suspensions and sanctions. This Group is chaired by an appointed member and has the input of the Board champion for safety and welfare, key EN Staff and external, independent experts. 

Regional Management Boards promote and educate on Safeguarding practice in their Region. Through regional implementation plans they commit to working with England Netball to promote Safeguarding training throughout their Region, in particular, UK Coaching courses; ‘Time to Listen’ and ‘Safeguarding and Protecting Children’.  

Clubs and organisations delivering netball activity are responsible for ensuring the environment in which Young People engage in netball is a safe one, providing them with a fun experience. Clubs must appoint a Club Safeguarding Officer and provide them with the training, support and resources necessary to fulfil their role. They must ensure that all those who carry out regulated activity have up to date DBS checks and are cleared to work with Young People.

Duty of care 
England Netball accepts its duty of care for the Young People in the sport of netball and welcomes the Duty of Care in Sport Review (2017) and the Whyte Review (2022). This means we will take reasonable measures to ensure that their participation in activities, which they are invited or permitted to participate in, is safe and enjoyable.

Responsibilities of Clubs and Organisations Delivering Netball Activity

Clubs and organisations delivering netball activity have a responsibility to take all reasonable care for the safety of the Young People involved with their event. The person in charge of the young people acts “in loco parentis” and is expected to act as a reasonably prudent parent would.  

They need to consider the reasonable steps which should be taken to show you have acted to a reasonable standard of care. This should include:  
· Adopting the policies and procedures of England Netball into the club constitution; 
· Ensuring that every member of the club and their parent/carer is informed who the Club Safeguarding Officer 
is;  
· Familiarisation with the Safeguarding in Netball Policy (this document); 
· Ensuring relevant training is provided and kept up to date for Club Safeguarding Officers, coaches and the members of your club; and 
· Ensuring everyone knows how to use the Reporting a Concern process 
 
There should also be:- 
· A current register of attendees; 
· A current register of contact details, including emergency contacts; 
· Confidentiality retained details on any medical conditions, allergies, special needs etc 
· First aid provision available at all times, at the club and when off site, and a trained First Aider in attendance; 
· Appropriate personnel in place, appointed in accordance with the Recruitment and Selection of Volunteers 
policy  
· Current risk assessments for the premises and activities carried out.  

Clubs should ensure that the young people in their care only take part in authorised and insured activities with suitably qualified instructors/coaches.  
Coaches have a duty of care to ensure that the activities they organise are appropriate to the capabilities of each young person in their care. They should adhere to the standards set for them by the qualifications they have achieved and not seek to operate at a level which is beyond their current qualification. For example, a Level 1 coach taking a session unsupervised by a Level 2 coach.  
  Wellbeing  
Many concerns about the welfare of young people are about their general health and happiness, their wellbeing, rather than about issues of potential abuse. The evidence our safeguarding case management process shows is that these issues are significantly more frequent than concerns about abuse. England Netball believes that sport offers many positives in the lives of its young participants and that caring about the welfare of young people is part of the safeguarding duty which we all have. People in positions of trust can be a great influence in the lives of young people and so have the potential to notice changes, be available to talk to and to offer advice.  
Young people may show signs of behaviour which cause you concern. We recognise that not all issues will be assessed or taken up by Children’s Social Services as they do not meet their threshold of ‘significant risk of harm' and that local support may be the most effective way of helping the young person. We can assist with identifying and supporting the young person by raising levels of awareness and acting as a sign posting service to resources and organisations which provide support for parent’s/carers or for the young people directly. 
More information on health and wellbeing can be found here:  
• Female Health - NetballHer. 
• Inclusion 
Links to support 
Club and County Safeguarding Officers are good sources of knowledge and support in the first instance or try one of these links:
 ChildLine – for young people to access help 0800 1111 – www.childline.org.uk - Website offers Coping Kit Toolkits. Childline offer 1-2-1 counsellor chats about any concerns you may have. 
 The NSPCC– Child Protection in Sport Unit – www.thecpsu.org.uk Offer advice and support around safeguarding children in sport. 0808 800 5000 – www.nspcc.org.uk If you are worried or unsure about a child. NSPCC also offer free, confidential advice and support whatever your worry (18 or under)
 Young Minds - young people’s wellbeing and mental health  
 Club Safeguarding Officers (CSOs)  
 MOSAC: providing a safe place for parents and carers 
 Lucy Faithful Foundation: the only UK-wide child protection charity dedicated solely to reducing the risk of young people being sexually abused: Tel: 0808 1000 900, Email: help@stopitnow.org.uk 
 Child and Adolescent Mental Health Services (CAMHS) are NHS funded services for young people in the mental health arena in the UK 
 Bullying UK - bullying in Sport – support/what to do 
Concerns which are not of potential abuse but are about the young person’s wellbeing, should also be addressed and the Wellbeing pages of our website provide further guidance and contacts which may be helpful to you and the young person.  




Contacting England Netball
If you believe a Child or Young Person is in danger or at imminent risk of harm, contact the Police and other relevant emergency services by calling 999. Report a concern to England Netball via besafe@englandnetball.co.uk or 01509277911 
NSPCC are available 24 hours a day, 365 days a year on 0808 800 5000 
Policy Review 
The LSO is responsible for reviewing and updating this policy in line with legislation or statutory changes. This policy document will remain in force until it is amended, replaced or withdrawn.
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	 	Transport & Trips Policy 
 
 
 
LEYLAND Excel  is committed to creating and maintaining an environment in which all young people involved in netball are safe when being transported and away on trips, and abide by the guidelines produced by England netball below. 
 
Transport 
 
We will always consider the options of how the players will get to where they need to be When using transport, we will check:  
· drivers 
· suitability and access 
· seat belts 
· pick-up and drop-off points 
· times 
· insurance 
· supervision 
 
Planning Trips 
Trips may include training, matches (home and away), day tournaments and any other trips away. 
 
There will be situations such as training camps, residential tournaments and tours where adults will be placed in positions of trust. 
 
We will use the following netball specific guidelines to assist us when planning/running trips and events. 
 
Before the Trip/Event 
The organisers of trips will plan and prepare a detailed programme of activities for the young people who are involved in the trip. 
 
Organisers will obtain, in writing, parental consent to young people joining a trip. This will include completed medical, photography and dietary forms and emergency contact details in case Parents/Carers need to be contacted at any point during the trip/event.  
 
Parents/carers will be given full information about the trip, including details of the programme of events, the activities in which the young people will be engaged and the supervision ratios. 
 
A responsible adult leader will be nominated and parents/carers made aware of this person and their contact details. 
 
The facilities and surroundings being used will be checked as being safe and well maintained and large enough to accommodate the number of players in attendance. 
 
We will check that there are adequate changing and showering facilities. 
 
We will be aware of the Standard Operating Procedure of the centre being used, including emergency facilities/telephone. 
 
We will ensure that all young people are adequately protected from the effects of the weather. 
 
We will ensure that we make all the parents/carers of young people aware of the appropriate kit to take for the activity in which they are involved. 
 
Leaders in charge must be satisfied that those adults who accompany group parties are fully competent to do so. Only qualified, experienced coaches should be used, and they should have adequate civil and third party liability insurance cover. 
 
A full risk assessment will be undertaken and made available upon request. 
 
During the Trip 
All young people will have adequate breaks for the length of the day and the intensity of the practices/games. 
 
Young people will not be put in physical danger through inappropriate grouping. 
 
Adults will take care when participating in games with young people. 
 
Young people do not play more than is desirable for their age and/or ability. 
 
All young people need to be made aware of the importance of proper procedures for the intake of liquid and food for the activity in which they are engaged. 
 
Contact/medical information will be at hand for any young persons involved. 
 
All young people should be adequately supervised and engaged in suitable activity at all times. 
 
In circumstances when planned activities are disrupted, e.g. due to weather conditions, then organisers will have a number of alternative activities planned. We will not expose young people to excessive extremes of weather during any session. 
 
Young people will be supervised at all times, preferably by two or more adults. 
 
Young people will not be left unsupervised at any venue, either indoors or out. 
 
We will not conduct meetings with young people while they are changing. 
 
We will not be alone in a changing room with young people while they are changing or showering. We will not be alone with individual, young people in any situation, particularly at the end of the sessions or in the dark. 
 
We will not deal with young people’s injuries without a valid first-aid certificate and without another adult present. 
 
We will not ask young people to perform in training sessions or games whilst injured, if by doing so they could make the injury worse.  Coaches should advise players to seek appropriate medical help or advice concerning injuries. 
 
We will not offer to take young people home or allow others to take them home without the specific permission of the parents/carers. 
 
We will not supply or encourage under-age children to purchase/consume alcohol or banned substances of any sort. 
 
 
Residential Trips (in addition to all points listed so far) 
All residential facilities will be adequate for the age and number of young people. 
 
Young people and supervising adults will sleep in separate bedrooms. 
 
Young people will be encouraged to display high standards of behaviour, individually and as a group, recognising that their behaviour sets an example for themselves, the group and the Club. 
 
 
Permission to transport letter: 
Please note: If you need a coach, or other Club official, to transport your child, there is a specific letter of authorisation that must be completed before the travel takes place.  This will be held on file by the Club until further notice. This letter is available on the website to download. 
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Selection Policy 
 
Introduction 
 
LEYLAND Excel’s approach to team selection and competitive game play endeavours to satisfy the twin aims of encouraging extensive participation and selecting competitive teams. 
 
LEYLAND Excel’s selection policy will be equitable.  No player will receive less favourable treatment on the grounds of social class, colour, race, ethnic origin, creed or disability, or will be disadvantaged by conditions or requirements that cannot be shown to be relevant to performance. 
 
LEYLAND Excel takes seriously its responsibility to develop netball players of all abilities and is proud to do so.   We aim for each player to be coached by enthusiastic, able professionals who aim to stretch and develop each player no matter what her levels of interest or ability.   As such, we participate in as many Leagues and tournaments as possible of varying difficulty to try to include all players.   It is not always possible for every member of the Club to participate in match play every week.     Where there are specific issues relating to technical ability, as well as safety, this may also limit who we play and when.   
 
Selection of Teams  
 
The purpose of the LEYLAND Excel selection programme is to provide the best possible competition squads to represent the Club in competition based upon performance. 
 
Our policy regarding selection is unashamedly by ABILITY.  The aim is that players of certain ability will play against similarly able teams from other clubs.  This should stretch them but also give them confidence; there is nothing worse than a player being elevated to a team where she is out of her depth, where her confidence is shattered as a result of playing against a far more able player.  
 
We have a duty to recognise elite/talented players and address the appropriate development for these players.  To accommodate the appropriate level of training and/or match play a player or players may be selected to train and/or play in the squad of an older age group.  This decision will be made by the coach of the age group of the player, the coach of the age group into which the player will be playing up, the player and the parent/guardian of the elite/talented player.  
  
Previous performances in training and competition will be considered in making final selection decisions.  The importance of team combinations, the strengths and weaknesses of the opposition and the ability of athletes to fill more than one role on court will be considered. 
 
At the start of each season, the players’ ability is reassessed and is in fact an on-going process throughout the season.   Coaches are used to players improving relative to their peers, sometimes dramatically. The door is never shut on a player’s prospects, but coaches cannot please everybody.   An enormous amount of consideration and time goes into selection.   No matter how it may seem, the adults in the club try their best to give each player a fair chance.  This decision is made, often with years of understanding and experience of hundreds of players, at each level.   Factors taken into consideration include form, fitness, attitude, attendance, approach, sportsmanship and team tactics. 
  
It is always easy to move a player up a higher team.   Inevitably, though, players do have to move down at times. Though there are many players and many fixtures, the coaches endeavour to talk to a player who has been moved down.  We fully appreciate that this can be a difficult and disappointing decision for a player and so the coach will explain why the decision has been made and, also, what a player can do to improve her game.  
 
Not all players can be in ‘A’ teams, but it is also very important that those who are do not boast and show off, or criticise the play of those who are not. This can be very hurtful and undermining. The club does not in any way condone this kind of attitude.   All LEYLAND Excel players are bound by the club’s Code of Conduct for Players. 
 
There is an obligation on players who are selected for a team to be available to play.  Parents are requested to look through the fixture list and make a note of matches in which players may be required to play, including any in club matches.   
 
When there is a clash between a club fixture and a school fixture, we understand that the school fixture may have to take precedence unless prior permission has been granted by the player’s school for the player to miss the school match.  Not appearing for a team when selected lets down the team and the club.   This is particularly important in Greater Manchester County Netball League fixtures and Regional League fixtures and we would ask for permission, to miss school fixtures if there is a clash with either of these Leagues, to be sought at the earliest opportunity.   Coaches will, of course, show understanding if a player is unable to play because of a prior engagement, having been selected at short notice because another player has withdrawn.  
 
LEYLAND Excel’s selection process is open.  This means that new athletes may be invited into the squad at any time. 
 
In the event of illness or injury a player who was previously part of a squad will, subject to performance prior to illness or Injury, be re-confirmed into the squad ‘subject to fitness’. 
 
It is not necessary to put an athlete into a squad immediately.  They must demonstrate that they have suitable skill and experience to fit in with the existing squads and that they have demonstrated their commitment to training. 
 
Local League  
In local league competition where possible equal rotation of athletes will be made.  However, player positions must be taken into consideration and rotation will not be made if it weakens the squad purely to satisfy equal rotation, when the athletes being rotated are clearly not suitable for that playing position e.g. a GK removed from the court and replaced with a WA. 
  
Tournaments/GMJCCNL and Regional League 
In the Regional Leagues, Greater Manchester League and tournaments it is the coach’s responsibility to field the strongest possible squads and athletes must appreciate that they may not get equal court time and changes may only be made to a starting 7 if the squad are under or over performing.     
 
Parental Involvement  
 
Team selection and management at any level is the direct responsibility of the coach running the team.  Parents may, of course, speak to the coach about how a player is getting on or ask how she might make further progress. On no account must any parent try to influence team selection or override the coach’s decisions. 
 
When parents do try to influence or criticise team selection it makes the coach’s job very difficult, if not impossible.   It is vital that he or she is able to make selections even-handedly and independently of parental ambition, wishes, or judgment. However strongly parents feel about their daughter not being selected, if they do try to interfere it undermines the authority of the coach and this must not happen.  
 
Parents are welcomed at any fixture.   They must realise and appreciate that even as a player is fully immersed in a game, the parents’ conduct sets an example to the players.   Though many parents may be experienced sportsmen/women, the players are coached at LEYLAND Excel by its coaches.     They will give the players the guidance they feel appropriate.   At no time must parents attempt to coach or shout advice to their child or any squad or squad member from the side line.  Clearly an umpire’s decision has to be respected and a player’s mistakes must not be highlighted by adults on the side line.    Enthusiastic encouragement, support and applause are always welcome.    All parents/guardians/spectators are bound by LEYLAND Excel’s Code of Conduct for Parents/Guardians. 
 
Complaint, Grievance and Appeals Process 
 
If there is any complaint or grievance in relation to a selection decision, the Club has a complaint and grievance policy which should be followed. 
 
APPENDIX  
 
Parents  
 
Children develop differently, at different rates and react differently to the same pressures  

· Don‘t force an unwilling child to participate in sport; she is not playing to satisfy your ambitions  
· Children and young people are involved in organising sport for their enjoyment – not yours  
· Encourage your children always to play by the rules  
· Teach your child that effort and teamwork are as important as victory so that the result of each game is   accepted without undue disappointment  
· Turn defeat into victory by helping your child work towards skill improvement and a positive sporting attitude. Never ridicule or shout at your child for making a mistake or losing a competition  
· Children learn best by example.  Applaud good play by your team and by members of the opposing team  
· Don’t question, publicly, the officials’ judgement and never their honesty  
· Support all efforts to remove verbal and physical abuse from children’s sporting activities  
· Recognise the value and importance of coaches.  They give their time and resources to provide guidance for your child. Set an example by being friendly to the parents of the opposition!  
· Emphasise enjoyment and fun  
· Praise and reinforce effort and improvement  
 
 
 
 
Spectators  

· Children play organised sport for their own fun.  They are not there to entertain you and they are not miniature adults or professional sportsmen and women  
· Don’t harass or swear at players, coaches or officials  
· Applaud good play by your own and the visiting team.  Show respect for your team’s opponents. Without them there would be no game  
· Never ridicule or scold a child for making a mistake during a competition  
· Condemn the use of violence in all forms  
· Respect the officials’ decisions  
· Encourage players always to play by the rules  
· Relax and enjoy the game whether your team wins or not  
· Allow the coach to coach the Team without interference 
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	1. 	Purpose and scope 
England Netball (EN) believes that the growing range of technologies used to share, create, and discuss content and issues interactively is highly positive when used appropriately. We encourage individuals and communities to use social media to promote themselves, their Clubs, their achievements and the sport of netball. However, EN will challenge anyone using social media either intentionally or by association to insult, slander, create a risk to personal safety or abuse any individual, organisation or the sport of netball. 
This Policy provides guidance for all Members, participants, connected participants, Volunteers, Staff, organisations and third parties to help them understand the acceptable standards of use of social media in netball. It sets out best practice designed to assist everyone in understanding what the potential risks are in using social media and how these can be managed. 

The purpose of this policy is to:

•Ensure the safety and wellbeing of everyone in netball when using the internet, social media, or mobile devices.
•Provide Staff, Volunteers, Members, and connected participants with the overarching principles that guide our approach to online safety.
•Ensure that, as an organisation, we operate in line with our values and comply with legal requirements regarding the use of online devices. 

The pace of change in technology means that it is not possible to provide a definitive list of all forms of social media to which this Policy applies. Therefore, this policy should be understood as applying to all commonly recognised forms of social media. It should be read in conjunction with the Codes of Conduct, and you are reminded that misuse of social media can result in Disciplinary Action against any Member, connected participant, Volunteer, or Staff. Consequently, this policy applies to all Staff, Volunteers, Children, Young People, and anyone involved in EN Recognised and Authorised Activities	

2. 	Framework
This policy has been drawn up on the basis of legislation, policy and guidance which seeks to protect everyone involved in netball. Summaries of the key legislation can be found below:
•Working together to Safeguard Children 2023
•Care Act2014

3. 	Definitions 

Adult at Risk-an individual aged 18 years or over who:
•Has needs for care and support,
•Is experiencing or at risk of abuse or neglect, and
•Is unable to safeguard or protect themselves. 

Child or Young Person-is used to refer to any person below the age of 18.
 
Club-a collection of individuals that come together from time to time in the form of a netball club through which some or all individuals become members of England Netball. 

Club Safeguarding Officer-the person with lead responsibility within a Club for ensuring safe recruitment, that the appropriate DBS checks are completed by personnel, communicating safeguarding awareness, advising on good practice, and acting on concerns, in accordance with England Netball Safeguarding Policies. 
Codes of Conduct-the set of behavioural standards which England Netball establishes as the expected minimum standards of behaviour. 

County or County Netball Association (CNA)-an association of Leagues, Clubs, groups and schools as determined by the Board in accordance with the Memorandum of Association or the Articles of Association or other Membership Regulations.

Disciplinary Action means action taken under the Disciplinary Regulations of England Netball.  
England Netball (EN)-the All England Netball Association Limited, a private company limited by guarantee and registered in England with the registered number of 1698144.

Lead Safeguarding Officer (LSO)–the person appointed by England Netball to receive, investigate and act upon all Safeguarding matters, including developing and maintaining Safeguarding policies and procedures and advising the netball community on their implementation and application. 

Member-any individual or organisation appointed as a Personal or Group Member in accordance with England Netball’s Articles of Association. Where an organisation is a Member, the leader of the organisation (usually the Chair of the management group/committee) will be held to account on behalf of the organisation (Sanctions, including Interim Suspensions, may be applied to the organisation). 

Recognised and Authorised Activity-means recognised versions of the game that have been authorised by England Netball.
 
Region or Regional Management Board (RMB)-an association of County Netball Assoications as determined by the Board, in accordance with the Memorandum or the Articles or the Membership Regulations.

Social media is the collective of online communications and media channels dedicated to community-based input, interaction, content-sharing and collaboration via a range of technologies such as desktop, laptop, tablets, smartphones and other internet enable devices. Websites and applications dedicated to forums, micro blogging, social networking, social bookmarking, social curation, and wikis are among the different types of social media and examples of social media platforms include, but are not limited to, Facebook, YouTube, X, Whatsapp, Instagram, TikTok, Snapchat , Pinterest, Google+, LinkedIn and Reddit. 
Staff-those employed or holding any other form of contract with England Netball whether on full time, part time, or zero hours contracts. 
Volunteer(s)-any person who gives their time and talents freely to make netball happen and is not paid more than out of pocket expenses. For the avoidance of doubt this means, any person providing assistance or support to England Netball, County or Regional Netball Associations, leagues or Clubs from time to time otherwise than as Staff and including but not limited to any person providing assistance at Leagues / competitions / tournaments /Clubs.
	3. 	Usage 
Whilst clubs and players are encouraged to use social media to positively promote their clubs, themselves and their achievements and the sport of netball, the balance between the right to free speech and the responsibility not to insult, slander, abuse or create risks to anyone’s personal safety must be borne in mind. This Policy seeks to assist each person in knowing how to achieve that balance.  
As well as public facing Social Media outlets, we seek to provide guidance on how Clubs use social media and instant messaging apps to communicate with players and parents safely and appropriately. 
	4. 	Good Practice Guidance  
As a general principle it is recommended that the club, players, organisation or individual has a webpage/profile which is used for their netball involvement and that they keep their personal identity, pages and profile separate. This will help in distinguishing between what is part of a person’s private life, and what is part of their life in netball. Whilst there will always be grey lines between the two, having separate online identities should assist in focusing the mind on what is and what is not appropriate content and usage, before anything is posted.  
Social media as defined above, presents a unique set of challenges for protecting personal safety as all information posted is available to the whole world, indefinitely. Generational differences in understanding the implications of what is being posted means that there are very different perceptions of risk operating. Whilst there are great benefits from the online communities and the instant access they have to friends from across the world, people may need guidance for their safety as to what is acceptable and safe use.  

The use of social media to target individuals, whether for grooming, exploitation, or the increasing incidences of cyber bullying or financial abuse, has created a set of risks to vulnerable people which is a real challenge to manage.  Everyone is creating potential risk to themselves when they post personal information.  
For example, if a person posts that they are going on holiday and has their address on their page, it is easy to see that there is an increased risk to their property whilst they are away. If a top player posts that they are tired, injured, worried about an upcoming event, they are giving their opponents information which provides them with psychological advantages that they would not have otherwise gained.  
Thinking before you post will help reduce these sorts of unforeseen consequences. 
Instant messaging applications (informal communications)
· As a person in a position of trust, do not instant message anyone under the age of 18 directly.
· Any group conversation that is for the purposes of communicating between people in a position of trust and under 18s (i.e. U18 Netball Team) must contain the parent or guardian of the people under 18.
· It is best practice to include the Club Safeguarding Officer or another committee member in groups involving a coach.
· Any group conversations should have at least two adult administrators in it.
E-mailing (formal communication)
· Emails should never be sent to individuals under 18 on a 1-2-1 basis. An additional Club member, as well as the parents or guardians, should always be copied. If appropriate, the under 18 individual may also be copied in.
· Emails should be sent from a Club account not a personal email account.
· If using a Club email account, ensure that two people can access that account.
· If in an emergency, direct communication is required with an under 18, ensure that another Club member and a parent or guardian are copied in.

Social networks 
Social networks are the communities which develop on media applications, or via the internet, such as Facebook and X. 
Those in a position of trust should not be “friending” or “following” Children and Young People or those with a reduced mental capacity. Communications for netball purposes should be through sites/identities which are public and managed by the club, not through personal accounts. This applies to adults in a position of trust as well as to other adults who come into contact with young people through netball.  
For example, if a coach receives a friend request from a child or young person who they have met at a training session, they should decline. If the club has a page or identify which allows communication via a public forum, this would be acceptable, provided the site is secure and there are no private messages being sent or received.  
General guidance for Social Media use
Do:
•Keep all information private. Do not share any information with anyone you don’t know personally.
•Restrict your profile, ensure that only those you want to see your post can
•Think carefully about what you’re posting and from which account if you have both a personal and Club account.
•Keep Club pages ‘invitation’ or private only, this way you can monitor who is on the page.
Don’t:
•Add under 18s if you are in a position of trust on any Social Media network.
•Message, react, or comment on an under 18’s Social Media account.
•Post personal opinions as an administrator of an organisation page.
•Encourage young people to use sites or platforms that are below the recommended age for them (many have an over-13 policy).

It is accepted that some parents/carers are friends with their children, to monitor the material posted and seen by them. If the adult then accepts their child’s friends, this is not something which England Netball has any jurisdiction over. We are concerned about social media usage where the primary relationship is one gained through netball.
Everyone needs to be mindful that:
Social media must not be used to insult, belittle, or criticise other teams, players, officials, or staff of EN.
Expressing opinion online
Expressing your opinion is fine, being rude in the way you express it or expressing discriminatory views is not and could lead to the individual who posted the comment, anyone who forwards or positively affirms the comment, and the person with administration rights for the site used, being subject to Disciplinary Action.  Anyone who has posted an offensive message or image is advised to remove the comment as soon as possible, to reduce its impact. 
The speed and variety in the development of social media forums, means that posts can be generated rapidly and spread to a wider audience in a very short space of time. All members, connected participants, staff and members of the public can and should report any misuse of social media to the Appropriate Authority (the local County Association, Regional Management Board or the Compliance and Inclusion Team at England Netball), so that appropriate action can be taken to maintain the high standards of behaviour expected within the sport of netball. Any reports should be well founded and not as a matter of person opinion. In addition, any reports should be provided with evidence.
Reposting/Sharing
When using Twitter or similar tools, reposting other people’s comments or posts can be taken as you adopting the views they have expressed, and you would be accountable for the content. 
Comments made should clearly be attributable to the individual and not to the Club, County, Region, or EN. 
 
	5. 	Setting up Club Webpages 
Clubs setting up webpages, or Social Media profiles, are advised to ensure that they retain ownership and administration rights over them. No one individual should have exclusive ownership or administration rights, including the Chair. The CSO should be involved in the administration of any site(s). All these people should be aware of the law and good practice for protecting children from the potential risks of social media.  
The primary purpose of the site should be for promoting the club and the sport of netball and for communicating between members of the club. Privacy settings should be set so that members of the public cannot contact individuals from the club by first establishing a link with the club, via their webpage.  
A child or young person’s social media account may link to the club page, but additional links between the pages of an adult and a child or young person, should not be made. Remember that privacy settings change frequently – keep them under review and update as necessary.   
The tagging of people and posting of photos should be done having considered safety and safeguarding implications. A photo of the team in play, without any tagging of individuals is fine. Do not use tags as this allows people to be identified and then traced. Whenever a photo is going to be taken and used, make sure the individual knows and get parental consent.  For the EN policy on this: Taking and Use of Photographic and Recorded Images of Young People.
All clubs should provide their members with guidance on the use of the club site and issue their members and parents with the Acceptable Use Agreements. 
When administrators move on, passwords should be changed to avoid inappropriate use. It is good practice for clubs to encourage the safe use of social media among their younger players
Social Media Guidelines for Players
Netball players also need to be careful about their online behaviour and presence. Elite or performance players in particular are role models and ambassadors for the sport, for younger players and for women as a whole. 
We encourage engaging with fans and promoting netball as a sport for all. 
High profile players should:
•Understand they are in the public eye.
•Know that what they do and say on social media is open to public and media scrutiny.
•Ideally have separate public and private accounts.
•Avoid criticising other players, teams, or officials on their social media feeds, posts, or in comments linked to other people’s content.
•Avoid making derogatory comments–particularly in relation to physical difference.
•Always demonstrate respect for fair sport, equality, and diversity, for fellow players, Staff, officials and Volunteers.
•Consider their own safety and privacy and that of team-mates, family, and friends. Consider privacy settings, which friend, or other offers of connection to accept.
•Be careful not to engage in online communication or relationships that are inappropriate because of the other person’s age or other vulnerability.
•Remember that some of their audience could be critical of aspects of their performance or appearance. Try not to engage in online arguments.  Report online bullying, abuse, or stalking to the authorities and reach out for support from your team-mates, or EN.
	               In summary:
Before you publish material, content, or comments, PAUSE and THINK:
•How will this be perceived by others (family, friends, sponsors, public, other players, officials, the media), what is the likely reaction?
•Does this reflect how you want people to perceive you?
•How could this influence the image of your team, your sport (and perhaps your country)?
•Is this likely to cause offence? If it is humour, will others perceive it as such? 
  6. 	Advice for Coaches using Social Media
 We want to empower netball coaches to utilise social media in a safe, sensible and professional manner to promote netball activity and avoid safeguarding issues. 
Your role as a coach is an important one, where you are responsible for the welfare of your players and preparing them for coaching, training, and competition. This can be made easier for you by utilising social media to communicate with your players. 
Guidance
Concerns have been raised about the use of social media in sport. There have been cases where individuals have used it as a means of starting an inappropriate relationship, to bully, or abuse. This can be avoided through effective management and implementing measures to safeguard users. 
Clubs and coaches looking to use social media and instant messaging apps should consider the following points and should take reasonable measures to uphold their own personal integrity and to promote the safety of their players:
•Make the most of it-it is a great way to communicate and share team/coaching info.
•Research and use the best app for your purposes-some can set age chat limits. Club-Force, Spond, and Heja are alternatives to WhatsApp.
•You should have a ‘coach’ profile that is separate from your private one.
•Set up a Club/team specific communication group-encourage your players to join this page and openly share appropriate information only as part of the group. No private discussions should take place, particularly between an adult and a young player. Consider including parents in this too.
•Be responsible- lead by example, acting as an ambassador for your team/Club, County, Region, and netball.
· Not all information is for sharing-this should only be netball/team/Club information. Nothing personal, private, or inappropriate. Photos and videos may be fine, but, in the case of children, only where parents and carers have specifically consented to this.
· Confidential information–such as names and addresses relating to club members, parents, coaches, and others should not be published on public platforms.
· Consider other users-will the posting cause offence? Is it appropriate for everyone who is on the site? A third-party moderator should be involved; they should be DBS checked. This could be your Club Safeguarding Officer (CSO) or a member of your committee.
· Consider netball-life balance-for example, texting/messaging at midnight could interfere with people’s sleep. Or too much messaging during exam season could cause undue stress.
· Being personal friends on social media with the Children or YoungPeople whom you coach, teach etc. is inappropriate and must be avoided due to the position of trust you are in. Communicating with Children and Young People should not be on a personal level, but via Club Facebook pages, group emails etc. Consider your security and privacy settings.

· Take action-Misuse, bullying, or abuse should be reported to the CSO, or to the EN Compliance Team. Misuse may contravene Codes of Conduct and be subject to disciplinary or legal action. If you do have any young players as personal friends, then EN strongly advises you to remove them from your profile.

· Sensible use-Create a guide and provide advice on appropriate use to your players. Consider type of content/information/topics and the removal of inappropriate content. Ensure you and your players think before posting to avoid any issues.

· Be transparent-Communications should only contain basic and relevant information, nothing personal or inappropriate. Copy in a third party to promote transparency, such as parents, the CSO. Think would anyone think my messages were inappropriate?

· Parents/carers should consent to and be aware that their children will be communicating with you through these tools. They should be encouraged to be included in these messages also. 
This is not an exhaustive list, and any other reasonable measures should be taken to protect you and your players. Whilst the above is guidance for the use of social media, similar considerations should be given to the use of text messaging, emails, and instant messaging to contact your players.
[bookmark: _Hlk207309467]	7. 	Reporting Concerns  
Safeguarding is everyone’s responsibility, as is creating and maintaining the high standards of behaviour expected of people in the sport of netball. For these reasons, everyone is encouraged to report concerns of misuse or inappropriate usage of social media to the Appropriate Authority, within the world of netball, or outside it.  
The first point of contact will usually be the Club Safeguarding Officer, or the Chair of the Club. As mentioned above, the Appropriate Authority within the world of netball is EN. Which level is the most appropriate will depend on the nature of the concern, but if it relates to a potential safeguarding issue, the matter must be reported to the Lead Safeguarding Officer at England Netball.  
Threats of immediate harm or danger should be reported to the police and/or Children’s Services or the Local Authority Designated Officer (where the concern relates to someone in a position of trust), contactable via your local authority and the Lead Safeguarding Officer at England Netball, following the Reporting a Concern process.  
The following legislation and government guidance which applies to social media usage, including:-  
· Malicious Communications Act 1988 
· Protection from Harassment Act 2003 
· Defamation Act 1996 
· Data Protection Act 1998 
· Article 10 of the European Convention on Human Rights 
· Equality Act 2010
· Working Together 2013.  
· General Data Protection Regulation 2018
Prosecutions may be taken for comments/content posted online. For example those which are offensive, insight hatred or are of an intimidating nature.  
England Netball may also take Disciplinary Action against individuals using social media inappropriately or refer comments of a criminal nature to the police.  
	8. 	Useful contacts 
There are a number of organisations are a good source of most up to date guidance. 
  CPSU Online Safety 
  CPSU 
  UK Safer Internet Centre  
  CEOP Safety Centre  

CONTACT ENGLAND NETBALL

Report a concern via besafe@englandnetball.co.uk. Urgent cases should be
referred to the Police by calling 999.
NSPCC are available 24 hours a day, 365 days a year on 0808 800 5000.
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